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The Effects of Non-verbal Communication between the
Supervisor and Employee on the Employee’s Self-efficacy
and Commitment toward the Organization

=1l o ** P
ss g™ - Aeig

Park, Hae-Young - Kim, Wan-Soo

Abstract : This study sought to verify the effects non-verbal communication
between the supervisor and employee on the employee's self-efficacy and
commitment toward the organization in a five-star hotel context. This study
adopted a second-order factor of non-verbal communication in a structural equation
model, imploying Kkinesics, paralanguage, physical appearance, and proxemics as
the first-order factors. The research model of this study was tested based on
responses from 285 employees of five sample hotels in Busan, Korea. This study
found that the four first-order factors of non-verbal communication significantly
loaded on the construct non-verbal communication positively and significantly
affected employees’ self-efficacy and commitment toward their hotels. In essence,
the findings highlight the significant antecedent role of supervisors’ non-verbal
communication toward employees in the employees’ feeling formation to themselves
and the organization in the hotel context.

Keywords : Non-Verbal Communication, Self-Efficacy, Commitment, Hotel
Employee
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7} 1 = At Fornell & Larcker, 1981). SHEFI = (discriminant validity)= 773704
7V A AT AFT 7 NP AVES H)wel= Lt”(Forne]l&lﬁrcker 1981) &
= wsigitt <GE 3>o] BojFite] Zb AR Aol Al 03101]*1 17
Aol &2 SAE N, 7 FA7NE e AVEGRS 5030014 695 Atel = el B 7F -4
MRt FBATY] AwEo EkorE S43EE0 WHETEE 29 Elomr. ERA
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